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01 Sign in

Staff sign in securely. There's no public sign-up: admins add each person, and each role sees what it should.

Admins, managers, and read-only access for owners.



02 Dashboard

The dashboard is the morning snapshot. Rent roll, occupancy, arrears, what's coming up, and open

maintenance, all at a glance.



03 Properties

Every property opens with its photo, units, occupancy, lettable area and rent, with a tab for everything else

that belongs to it.

Entities. Hold property across several companies or trusts? Pick one here, and every screen, report and export follows.



04 Investment

The investment tab tracks what each building cost, its valuations over time, growth and yield, so owners see

how it's performing.



05 Rates

Rates splits the municipal bill across tenants by leased area, so there's no separate spreadsheet to keep.



06 Documents

Lease agreements, certificates and photos live with the property, next to a checklist of what's still

outstanding.



07 Map

The map puts the whole portfolio in view. Search, zoom, and open any property from the list or its pin.



08 Mandates

Oak Lane Flats is run by a letting agent. Its mandate records the agents, their commission, and the deposit

defaults for new leases.



09 Contacts

Contacts is the directory for everyone you deal with: tenants, landlords, contractors, attorneys and insurers.

Filter by category, and a contractor's page lists their jobs.



10 Leases

Leases run both ways: space you let out, and premises you rent in. Each one carries its terms, CPA status, rent

per square metre and deposits.



11 Billing

Each month a billing run raises rent and recoveries, with VAT only where it applies. Payments allocate

themselves, and arrears show who owes what.

Escalations. Escalations, extra charges and mid-term increases rebuild the rent schedule for you, and the statement shows

every charge and payment, to the cent.



12 Accounting

Sage Pastel Evolution stays the accounting system. The month's charges export in a format that's ready to

import.



13 Maintenance

Maintenance jobs run from the first report to sign-off, with the contractor, quotes, costs and paperwork

attached.



14 Compliance

Certificates of compliance, inspections and insurance are tracked with their expiry dates, so nothing lapses

unnoticed.



15 Notifications

Tenants get SMS reminders and notices from ready-made templates, sent by hand or by a daily run, with a log

of everything that went out.



16 Document packs

Document packs keep the standard blank forms together. Download a single form, or the whole pack at once.



17 Reports

Reports cover income, lease expiries, vacancies, arrears and maintenance spend, and every one exports to a

spreadsheet.



18 Settings

Admins set up each entity's branding for statements, and manage users, roles and contact categories. Every

change anyone makes is written to the audit log.



19 On the go

It works on a phone or tablet too, and installs like an app.


