XPOS

XPOS

Point of sale for clothing retail, from the till to head office: an overview

21 October 2026 - Screens shown use fictitious demo data: Lekker Fashion is not a real company
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o1 The till

Every till opens on this screen. It's built for the keyboard: no mouse, big clear text, and the store server's status
always in view.

XPOS store 8199 - Till 83 VERSION 0.1.5

ADMIN ENQUIRY FIX TOOLS Alt opens the menu

LOGIN k!

ENQUIRY
HANGER

ADMIN Wednesday, 21 October 2026

=N 15:02...

STKTAKE
INTER-BRANCH Choose LOGIN to start selling.
EMAIL
SALES
BANKING
FIX

CLOSE Store server This till
v Connected v Ready

Sales and users are in step. Enter |runs - | Esc| closes XPOS

v Till database: OK v Store server: Connected 2026-10-21 15:02:01



o2 Log in

Thandi logs in with her name and password, and picks the trading date. Today the till also wishes her colleague
Lerato a happy birthday.

Lerato

HAPPY BIRTHDAY!

Continue [Enter]




o3 Scan

While the basket is empty, the till shows head office's promotions. A scan adds the item with its picture, and the
puffer jacket comes in at its markdown price.

LADIES PUFFER JACKET TOTAL
LADIESWEAR - LADIES OUTERWEAR - Black - M R399.99

R399.99

1item

x1 |Scan or type a barcode, then Enter

# CODE DESCRIPTION COLOUR SIZE QTY PRICE TOTAL PRICE TYPE e
1 110410400103 =~ DIES PUFFER 1 399.99 399.99 Marked P—
e down RET F2

LBY F3

ENQ Fa

PRICE  F5

OVR F7

‘vorp  re

STK Fo

AIR  F11

SALES F12

Store ®199 Till ®3 Cashier Thandi SalesPerson — Trading date 2026-10-21 v Store server: all sales sent 15:02 XPOS 0.1.5 - CtrL+L colour codes




ea Promotions

Two basic tees trigger the two for two hundred and fifty rand mix and match, and the socks drop to their
promotional price. Every line shows which promotion applied.

SPORT SOCKS 3 PACK TOTAL

ACCESSORIES - SOCKS - White - ONE SIZE R 6 8 9 9 8
[ ]

4 items

x1 |Scan or type a barcode, then Enter

# CODE DESCRIPTION COLOUR  SIZE QTyY PRICE TOTAL ::;ZE PAY
LADIES PUFFER Marked RET F2
1 110410400103 Black M 1 399.99 399.99
JACKET down
LBY F3
BASIC CREW TEE Mix n
2 210620300103  2forR250 - Memo PRM2661  Black M 1 149.99 125.00 -
. —-R24.99 Match J ENQ F4
BASIC CREW TEE Mix n PRICE F5
3 210620301004 3 for R250 - Memo PRM2661 Navy L 1 149.99 125.00 h
. —R24.99 Matc ovR -
SPORT SOCKS 3 PACK Po) =
PRM2662) - -R16.00 e
STK F9
AIR Fi1l
SALES F12

Store ®199 Till ®3 Cashier Thandi SalesPerson — Trading date 2026-10-21 v Store server: all sales sent 15:02 XPOS 0.1.5 - CtrL+L colour codes




o5 Stock

FQ looks up the selected line: every colour and size, the stock on the floor and on lay-by, the price and how many
have sold.

SEARCH (F4)

STYLE (F1) PROD (F2) COLOUR (F3) Season (F9) HISTORY (F7) ® Floor Stock (F5)
2106 203 PRICING (F8) | O Laybuy Stock (F6) STOCK ENQUIRY

ITEMS (F4) — 3

Total Floor Total Laybuy Normal Disc a

Style_Prod_Col Style Prod Colour Description B . MKD AMM Season units_sold Value_sold IsDateDriven
Stock Stock Price price

BASIC CREW
2106203001 21606 203 001 TEE () 149.99 149.99 0.00 0.00 S26 25 3749.75 FALSE

BASIC CREW
2106203602 2106 203 002 TEE 149.99 149.99 0.00 ©0.00 S26 26 3899.74 FALSE

BASIC CREW
2106203010 2186 2083 010 = 149.99 149.99 0.00 0.80 S26 26 3899.74 FALSE
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F1 style - F2 prod - F3 colour - F9 season - Enter moves on and searches - F4 search - F5 floor - F6 lay-by - F7 history - F8 pricing - Esc goes back a field, and closes from
STYLE




o6 Pay

F1 pays. The till asks who helped the customer, takes cash, card or PayFlex, rounds cash to ten cents, and shows
the change in large print.

Thank you for your support CHANGE

Receipt 8199-03-000001 - CASH R 1 @ (] 1 @

@l‘ Scan or type a barcode, then Enter ‘l

Payment on Invoice

& Ask the customer if they would like to buy airtime. PAY F1
RET F2
_ 15 bay R689 .98
LBY F3

CARD Cash due (rounded to 10c¢) R689 . 90 NEW SEASON

PAYFLEX paid RO.00 Summer

Amount tendered — CASH Balance R689.98 is here
0.00 —

in store now.

Q
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n
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"
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n
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\I\ I\ tender and balance - [ Enter | tenders - [ Esc | the list, and [ Esc | again cancels

Store 199  Till®3 Cashier Thandi  SalesPerson — Trading date 2026-19-21 V Store server: all sales sent 15:02 XPOS 0.1.5 - CtrL+L colour codes



o7z Returns

A return needs a manager's password. Sipho finds the receipt, picks the tee, and the refund is the tee's share of the
promotion: one hundred and twenty five rand, not its full price.

RETURN ITEMS \_E\Accept \E| No receipt | Esc | Cancel

Receipt number HEEE B

B=i] 0199-03- 2026-10-21
000601

The receipt's barcode, or till and number: 2-123

CODE DESCRIPTION COLOUR SIZE

110410400103 LADIES PUFFER JACKET Black M

210620300103 Bk returned
2 for R258

210620301004 BASIC CREWTEE Navy
2 for R250

510150100201 REORT SOCKS 3 PACK White ONE SIZE 39.99 _

Bulk promo (Memo PRM2682)
To return [Enter |on aline picks it - [ Delete | takes a picked line out — R125.00

210620300103 BASIC CREW TEE - Black - M -125.00




ea Refund

For a refund the till takes the customer's cell number and name, then pays out the way the receipt was paid.

REFUND — pay the customer

The refund goes back the way the receipt was paid: CASH

Ccasn < [ R125.00

125.00

\I| \I| tender - [Enter |pays out - Esc]| the list, and [ Esc | again cancels




o9 Lay-by

F3 puts the basket on lay-by. A new client is captured in a few keystrokes, and the till works out the twenty percent

deposit.

New lay-by

Account 1 (F2|Find
Name MR LWAZI MKHIZE

Address 14 FLORIDA RD, DURBAN

Cell 0825550147

code description price
110410405004 LADIES PUFFER JACKET R399.99
410140100203 CANVAS SNEAKER R249.99

Compulsary Deposit R130.00
Invoice Total R649.98
Deposit (Enter to Process) 130.00

Balance Remaining R519.98

\: Enter \ process - { F2 :\ﬁnd another customer - \ Esc | back to the basket




19 Staff sale

Staff buy on their account. The till lists the store's staff accounts with what each has available, and a supervisor
approves the sale.

Deposit. The deposit is paid like any sale. The lay-by contract prints twice, and the stock moves from the floor to the lay-by room.

Find account - staff accounts

Enter to search, F1 to Select

4093994 MRS NOMVULA KHUMALO Available 5000.00
DURBAN BEREA

5203317 MS PRIYA NAIDOO
DURBAN BEREA

Available 4000.00

5148902 MR JOHAN VAN DER MERWE Available 3000.00
DURBAN BEREA

[Enter |search |E\ move - \E| select - \E\ mini statement - [ Esc | close




11 Airtime

F11 sells prepaid airtime, data and bill payments through Blue Label, in or out of a sale. The voucher's PIN prints
on its own slip once it's paid.

SELECT AIRTIME - Thandi (R| REPRINT - C | RECON - D | date 2026-19-21 - /| search

Network Product

Cell C m Vodacom R10 Airtime 10.00

MTN bundle Vodacom R12 12.00

Telkom Mobile Vodacom R29 Airtime 29.00

Top TV

UniPin

BILL PAYMENTS

Waiting for Airtime selection e YOU APPEAR TO BE ONLINE




12 Petty cash

Petty cash goes through the till too. A manager approves the payout, picks the expense category, and the drawer
opens with two slips.

Expense Payout F1 OK - Esc cancel

Date 2026-10-21

Comments (paid to) S DLAMINI - STOCKROOM

Category AREA MANAGER EXPENSES BOO8820
CASUAL SALARIES EG08350
COMISSION BOE8810O
CONSUMABLE/STAFF AMENITIES E®08120
DRIVERS EXPENSE BOE8EOO

Value 150

Authorised by

Authority No




13 Sales journal

F12 is the sales journal for the whole store: every till's sales, refunds, lay-bys and voids, with totals at the top. Enter

reprints any document.

Sales journal whole store 2026-10-21
\E\ Dates \E\ This till \El Type IE\ Print \El Sort |E\ Reports | Enter Reprint | Esc |Close

SALES (INV) REFUNDS CANCELLED
7 R4399.82 1 -R49.99 0 R259.98

By \UB Sorted by time, lowest first 1-5 All - INV - Refunds - Cancels - Voids 10 of 10

T 0199-06-000183 @

Till 86 - Lerato - 4 items
2026-10-21 09:07 - Till 86 - Lerato -
assistant Lerato

0199-06-000184

Till 86 - Lerato - 2 items
ITEM QTY TOTAL

0199-05-000169 MENS SLIM CHINO 2 699.98

Till @5 - Thandi - 4 items - CASH LADIES FLORAL MIDI DRESS 1 299.99

0199-06-000185 BASIC CREW TEE 1 149.99

Till 86 - Lerato - 2 items

Total R1149.96
0199-05-000170 Card MASTERCARD 1149.96

Till ®5 - Thandi - 3 items m

Enter reprints the document, marked REPRINT. F5 and F7 use the dates shown, for the whole store. Cancel document Shift+F10




14 Reports

Reports cover any range of dates: units sold by department, void reasons, hourly sales and an interim cash-up for
every till, all on screen before they print.

UNITS SOLD BY DEPT BY DATERANGE F1 print . Esc close

UNIT SALES REPORT HOURLY SALES F1 print . Esc close
Between 2026-10-21 - 2026-10-21
Printed on 2026-16-21 15:05:52

0199 DURBAN BEREA
2026-10-21 15:05:57

Start Date:.2026-10-21

End Date :.2026-10-21
| LADIESWEAR

|MENSWEAR
| KIDSWEAR
| FOOTWEAR
| ACCESSORIES

Hourly Sales
Hourly total sales by type INV

2026/10/21 09:00 - 10:00]
2026/16/21 10:00 - 11:00]




15 Sales vs target

Away from the basket, the entry screen holds the back office. Sales against target shows each day's takings against
head office's target.

Sales vs target

Actual: the day's sales as the day-end counts them, worked out now. Whole rand.

DATE TARGET ACTUAL VARIANCE

evev—av T aw (ERCIEIT ] FREIC T A cevrw

2026-10-14 8000 10180 2180

2026-10-15 8000 9920 1920

2026-10-16 8000 15290 7290

2026-10-17 12000 16530 4530

2026-10-18 5500 7030 1530

2026-10-19 8000 12040 4040

2026-10-20 8000 9200 1200

2026-10-21 8000 4350 v -3650

2026-10-22 8000 0 v -8000

2026-10-23 8000 0 v -8000

(][4 Jmove - [ Esc | closes




16 Receiving

Boxes from the warehouse or other branches are received by scanning the box number. The lines are checked off,
and any difference needs a note.

IBI NEW - 2026-10-21 F1 Finalise - Enter received qty - N notes - Esc cancel

ITEMS AVAILABLE IN IBI
From 999 HEAD OFFICE WAREHOUSE - order PO26101

BARCODE STYLE COLOUR SIZE DESCRIPTION QTY RECEIVED QTY
110110109003 1101101 090 03 LADIES FLORAL MIDI DRESS

110110109004 1101101 090 04 LADIES FLORAL MIDI DRESS

210620300103 2106203 001 03 BASIC CREW TEE

210620300104 2106203 001 04 BASIC CREW TEE

510150100201 5101501 002 01 SPORT SOCKS 3 PACK

TOTAL UNITS 52 IBI NO 2610190007 TOTAL REC 52




17 Hanger count

The hanger count gives stock on hand by department, on the floor and on lay-by, straight from the store server.

HANGER COUNT F1 print - Esc close

2026-10-21 15:07:04

| LADIESWEAR
|MENSWEAR

| KIDSWEAR

| FOOTWEAR

| ACCESSORIES




1s. Day-end

At closing, the manager runs the day-end. It checks the airtime, closes the day for every till, prints the cash-up,
and says exactly what to bank.

i DAYEND COMPLETE

2026-10-21is closed. Transmission number 016; 10

documents; to be banked R1080.00.

OK (Enter)




19 Banking

Banking picks up the closed day with its amount already filled in. The deposit slip prints, and head office sees what
was banked.

Banking Transmission Number  r1 ok . Esc
016 cancel

To bank for 2026-10-21: R1686.80

Date 2026-10-21

Bank STANDARD BANK

Branch BEREA

Prepared by SIPHO

Deposited by SIPHO

Deposit slip no 88214

Value 1080.00




20 Every store

Head office works in the cloud dashboard. It shows every store at a glance: which are fine, which need attention
and why, and which have gone quiet.

XPOS stores Head-office accounts and unlock codes ~ Settings Banners  Pictures  Blue Label

oK Need attention Offline Not installed
STORE STATE VERSION  TILLS LAST BACKUP LAST REPORT TILL PAIRING SUPPORT BUNDLE
CODE
0203 Richards Bay X Offline 0.1.5 01 0.1.5 - Electron 44.4.5 v 2026/10/21, 2026/10/21, -

) Request
e No word from the store 180 messages (sales, logins), last 06:07 1307

server for 2 h 2026/10/21, 15:06; 0 in the cloud

Screen, the Iast| hour v
| Replay

0202 A Needs attention 0.1.5 01 0.1.5 - Electron 44.4.5 v 2026/10/21, 2026/10/21, — I

support bundle

Request
Pietermaritzburg e Disk nearly full (6% free) 180 messages (sales, logins), last 06:07 1507 :
2026/10/21, 15:06; 0 in the cloud

Screen, the Iastl hour v
| Replay

02 0.1.5  Electron 44.4.5
217 messages (sales, logins), last
2026/10/21, 15:04; 0 in the cloud

Screen, the Iastl hour v
| Replay

0199 Durban v OK 0:1:5 03 0.1.5 - Electron 44.4.5 — 2026/10/21, 685 510 @
Berea 5 messages (sales, logins), last 15:.09 support bundle
2026/10/21, 15:07; 5 in the cloud
Replay 2026/10/21, 14:17 -

ANACranIna ar.ny

support bundle




21 Tills

For each store it lists the tills, their versions, and whether every sale has reached the cloud.

Screen, the Iastl hour v
| Replay

02 0.1.5 - Electron 44.4.5
217 messages (sales, logins), last
2026/10/21, 15:04; 0 in the cloud

Screen, the Iast| hour v
| Replay

0199 Durban v OK 0.1.5 03 0.1.5 - Electron 44.4.5 — 2026/10/21, 685 510 Request
Berea 5 messages (sales, logins), last 15:09 support bundle
2026/10/21, 15:07; 5 in the cloud

Replay 2026/10/21, 14:17 -
2026/10/21, 15:07

Screen, the Iast| hour v
| Ask again |

0200 Umlazi v OK 0.1.5 01 0.1.5 - Electron 44.4.5 v 2026/10/21, 2026/10/21, = Request
180 messages (sales, logins), last 06:07 15:07 support bundle

2026/10/21, 15:06; 0 in the cloud

Screen, the Iast| hour v
| Replay

02 0.1.5 - Electron 44.4.5
217 messages (sales, logins), last
2026/10/21, 15:04; 0 in the cloud

Screen, the Iast| hour v
| Replay

03 0.1.5 - Electron 44.4.5
254 messages (sales, logins), last
2026/10/21, 15:03; 0 in the cloud




22 Replay

When a store phones in, support can replay a till's screen, with every key the cashier pressed. This is the till from
earlier in this video.

Screen, the last| hour V“ Ask again J

Recorded 2026/10/21, 14:17 to 2026/10/21, 15:07 (2.8 MB compressed). Received 2026/10/21, 15:07.

XPOS store...-Til.. VERSION ... Keys pressed

FDWIN _EHSUIRY R 100t atoperstremens | [ 14:17:38 Enter

[ 14:17:38 Enter
ENQUIRY (14:17:38 Enter
HANGER ( 14:17:45 Arrowbown
ADMIN Wednesday, 21 October 2026 ((14:17:46 Arroupoun

[ 14:17:46 ArrowDown

NOTICE BOARD
SETUP 4 . [ 14:17:46 ArrowDown
1 ® 1 7 :38

STKTAKE ( 14:17:47 Home
INTER-BRANCH Choose LOGIN to start selling. (1417:54 Enter
EMAIL [ 14:17:57 Enter
SALES (14:17:58 Enter
BANKING ( 1418:00 Enter
— ( 14:18:03 Enter
CLOSE Store server This till
< Ready ( 14:18:05 Escape
[Enter |runs -[ Esc | closes XPOS [ 14:18:09 Enter
(1418:16 Enter
v Till database: OK 2026-10-21 14:17:38

[ 14:18:18 Enter

00:00 ._ _— e — —— /047

[ 14:18:20 Enter
- © T
& skip inactive ¢ ( 14:18:27 Arrouup

( 1418:28 Arrowup

L U L L L JU U JL JL JU JC JCL U U JL JU _JU




23 Unlock codes

Some actions at a store need head office, like reopening a closed day. The till shows a challenge, and head office
gives a one-time unlock code, recorded against their name.

XPOS head office Stores Settings Banners Pictures

Give a store an unlock code

The till shows the store code, what it wants to unlock, and a challenge. Sign in with your own head-office account: the code is recorded against your name.

Store What to unlock Challenge Your name

| Undo day-end for today V| |K7Q4-M9XD ‘ ’

| 0199 Durban Berea v

Your password

| |

Head-office accounts (Head office, level 9)

Each person has their own account. It is the master login at every till in every store, and it works there without the internet. A change reaches the stores within a few minutes.

NAME STATE LAST CHANGED CHANGE
Head Office v Active 2026/10/21, 15:06 New password
Again

Set password

Stop this account

i

Name Password Again

T 1T 1T 1




24 Settings
Settings are set once for the whole group, or per store where a store differs, and reach the tills within minutes.

XPOS settings Stores Banners Pictures Head office

Settings for

| The whole group VI m

Settings for the whole group

These apply to every store, unless a store has its own value. Changes reach the store’s tills within a few minutes.

SETTING VALUE

Group name

Top left of every receipt, and on the PayFlex and M-Pesa slips. | LEKKER FASHION l m
Set (Head Office, 2026/10/21, 15:06)

Store name on receipts
Second line of the receipt header.

The default

Store city or province
After the store name in the day-end printout header (legacy store_city).

The default

Store telephone ‘ ‘
Printed as “Tel:" in the receipt header.

The default

VAT number
Printed as "VAT#" in the receipt header. A tax invoice must carry it.

The default

Store address
One line on the receipt, up to 44 characters.

The default




25 Banners

Head office uploads the banners the tills show between customers, for every store or just one, with start and end
dates.

XPOS banners Stores Settings Pictures Head office

Banners on the idle till

A till shows these, one after another, while its basket is empty. A change reaches the tills within a few minutes. Images: PNG, JPEG or WebP, at most 500 KB; about 1200 x 500 pixels fills

the space.
IMAGE NAME AND STORES SHOWS ORDER ADDED BY CHANGE
Summer range no first day to no last day 1 Head Office Remove from the tills
Every store
Basic tees 2 for R250 no first day to no last day 2 Head Office
: Remove from the tills
Basic tees Everv store
2 for R250 i
4 Lay by no first day to no last day 3 Head Office Remove from the tills
Put it away Every store
for 20% down
Airtime and bills no first day to no last day 4 Head Office R etie e i
A Every store
& bill payments
Name Stores First day Last day Order
‘ | Every store "| | yyyy-mm-dd ‘ | yyyy-mm-dd | | 100 ‘




26 Pictures

And one picture per style, which every till shows beside the basket and in the price look-up.

| [ Fina

PICTURE STYLE CHANGED CHANGE
1101101 Head Office, 2026/10/21, 15:06
% Remove
1102102 Head Office, 2026/10/21, 15:06
n Remove
1103105 Head Office, 2026/10/21, 15:06
M Remove
1104104 Head Office, 2026/10/21, 15:06
n Remove
1105105 Head Office, 2026/10/21, 15:06
Remove
| I\
2101201 Head Office, 2026/10/21, 15:06

Remove







