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01 The till

Every till opens on this screen. It's built for the keyboard: no mouse, big clear text, and the store server's status

always in view.



02 Log in

Thandi logs in with her name and password, and picks the trading date. Today the till also wishes her colleague

Lerato a happy birthday.



03 Scan

While the basket is empty, the till shows head office's promotions. A scan adds the item with its picture, and the

puffer jacket comes in at its markdown price.



04 Promotions

Two basic tees trigger the two for two hundred and fifty rand mix and match, and the socks drop to their

promotional price. Every line shows which promotion applied.



05 Stock

F9 looks up the selected line: every colour and size, the stock on the floor and on lay-by, the price and how many

have sold.



06 Pay

F1 pays. The till asks who helped the customer, takes cash, card or PayFlex, rounds cash to ten cents, and shows

the change in large print.



07 Returns

A return needs a manager's password. Sipho finds the receipt, picks the tee, and the refund is the tee's share of the

promotion: one hundred and twenty five rand, not its full price.



08 Refund

For a refund the till takes the customer's cell number and name, then pays out the way the receipt was paid.



09 Lay-by

F3 puts the basket on lay-by. A new client is captured in a few keystrokes, and the till works out the twenty percent

deposit.



10 Staff sale

Staff buy on their account. The till lists the store's staff accounts with what each has available, and a supervisor

approves the sale.

Deposit. The deposit is paid like any sale. The lay-by contract prints twice, and the stock moves from the floor to the lay-by room.



11 Airtime

F11 sells prepaid airtime, data and bill payments through Blue Label, in or out of a sale. The voucher's PIN prints

on its own slip once it's paid.



12 Petty cash

Petty cash goes through the till too. A manager approves the payout, picks the expense category, and the drawer

opens with two slips.



13 Sales journal

F12 is the sales journal for the whole store: every till's sales, refunds, lay-bys and voids, with totals at the top. Enter

reprints any document.



14 Reports

Reports cover any range of dates: units sold by department, void reasons, hourly sales and an interim cash-up for

every till, all on screen before they print.



15 Sales vs target

Away from the basket, the entry screen holds the back office. Sales against target shows each day's takings against

head office's target.



16 Receiving

Boxes from the warehouse or other branches are received by scanning the box number. The lines are checked off,

and any difference needs a note.



17 Hanger count

The hanger count gives stock on hand by department, on the floor and on lay-by, straight from the store server.



18 Day-end

At closing, the manager runs the day-end. It checks the airtime, closes the day for every till, prints the cash-up,

and says exactly what to bank.



19 Banking

Banking picks up the closed day with its amount already filled in. The deposit slip prints, and head office sees what

was banked.



20 Every store

Head office works in the cloud dashboard. It shows every store at a glance: which are fine, which need attention

and why, and which have gone quiet.



21 Tills

For each store it lists the tills, their versions, and whether every sale has reached the cloud.



22 Replay

When a store phones in, support can replay a till's screen, with every key the cashier pressed. This is the till from

earlier in this video.



23 Unlock codes

Some actions at a store need head office, like reopening a closed day. The till shows a challenge, and head office

gives a one-time unlock code, recorded against their name.



24 Settings

Settings are set once for the whole group, or per store where a store differs, and reach the tills within minutes.



25 Banners

Head office uploads the banners the tills show between customers, for every store or just one, with start and end

dates.



26 Pictures

And one picture per style, which every till shows beside the basket and in the price look-up.




